
Service Insights on MealConnect UPDATE 
 

What can SIMC do for you? 
Once your agency has gone live in the SIMC system, you will be able to access reports like these that are 
specific to your own agency. The examples below are based on 4 agencies’ distributions in 2 weeks’ 
time. Check out the red bubbles to see what these reports can do for you! 
 

Snapshot Overview 
This report is a summary of some key information about your neighbors. You can use the filters on the 
right (light blue) to look at this information for a single day, or a week, or a month, or a year, or look 
specifically at different programs you offer (i.e. monthly distributions vs. emergency food boxes, etc.). 

 
 

Geographic Breakdown 
The dots on this map are where pantries are located. The darker the orange, the more neighbors visited 
our pantries from that county (this map can also be displayed by zip code instead of county). 

 

Should you order more 
food that’s appropriate 

for infants, or for 
teenagers, or for seniors?  

K=1000, so 
0K: <1000 

Not much to see now, but 
eventually this will tell you if 
you need to order more food 

in July or January! 

How many neighbors are you serving? 

Where do most of your 
neighbors live? 

How far are your 
neighbors driving 
to get food? (Or is 

that an old 
address?) 

How far are your 
neighbors driving to 
get food? (Or is that 

an old address?) 

pantry locations 



Individual Demographics 
This report gives you information about the age, gender & race/ethnicity of the neighbors you serve. 

 
 
Core Household Characteristics 
This report gives you information about your neighbors’ households. 

 
 
 

You can use this 
information for 

grant applications! 

Each line is an age. This 
one is 62 year olds 

What kind of 
food could you 
order for this 

group of people? 

e.g. Do you 
need to order 
more 1lb or 
5lb bags of 

flour? 

Can Care and Share 
help you with SNAP 

applications? 

Most agencies have 
only had one 

distribution so far, but 
soon this will tell you 
how many neighbors 
need help for longer 

time periods. 

This might be an 
error (age 

entered wrong), 
or it might be 
children living 

alone. 

We’re not 
asking this 
question. 



Other Household Characteristics 
This report gives you information about your neighbors’ households. 

 
 
 
 

Service Trends  
This report lets you look at when you serve the most neighbors. 

 

We’re not 
asking this 
question. 

We’re not 
asking this 
question. 

We’re not 
asking this 
question. 

We’re not 
asking this 
question. 

We’re not 
asking this 
question. 

We’re not asking this 
question, but it is an 
option when editing. 

K=1000, so 
0K: <1000 

How much sugar 
free or heart 

healthy food should 
you order*? 

Could this info 
affect what 
kind of food 
you order*? 

Not Reported: These questions are asked on the 2nd or 3rd visit, so not much data yet. 

*This report also helps Care and Share know how much of these foods to have available for you. 

Can we 
help you 
access 

resources to 
help these 
neighbors? 

Can we help 
you access 
resources to 
help these 
neighbors? 

So far, we’ve only had 
distributions in February. 


