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• 2-1-1 is a free confidential, multilingual service that refers callers to non-emergency 
health and human service resources. 

• 2-1-1 Colorado is a collaborative of eight organizations that host six call centers 
across the state. We work in tandem to provide border-to-border coverage in 
Colorado.

• There are 2-1-1’s in other states, and you can search for 2-1-1 centers outside of 
Colorado by going to www.211.org

http://www.211.org/






• Our team of professionals is trained to perform problem assessments and 
service navigation from everyday concerns to major life-changing events, 
including natural or man-made crises and disasters. We collect 
information from our clients to better understand their situation and offer 
appropriate referrals to agencies that may help. We’re also able to 
identify the needs and service gaps of our community. 

• Client contact may involve multiple levels of engagement, including 
problem assessment, follow-up, advocacy. 

• 2-1-1 is accessible by phone or computer. Those in need can call 2-1-1  
from their phone to get connected with the 2-1-1 that serves their area, or 
they can text their zip code to 898-211 to receive referrals through text. To 
access the referral database online, you can go to www.211colorado.org
to conduct a search. 

http://www.211colorado.org/
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